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Breastfeeding is a natural process that provides numerous health benefits
to both mothers and infants. However, many women experience challenges
during their breastfeeding journey, and accessing timely and accurate
support is crucial.

Telephone triage plays a vital role in providing breastfeeding support to
mothers remotely. Healthcare professionals use specific breastfeeding
terminology to accurately assess the situation over the phone and provide
appropriate advice.

This article aims to provide healthcare professionals and lactation
consultants with a comprehensive understanding of breastfeeding
terminology and its application in telephone triage.
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Essential Breastfeeding Terminology

A. Infant Characteristics

Gestational Age: The length of time between the first day of a
woman's last menstrual period and the day of birth.

Birth Weight and Length: The weight and length of the infant at birth.

Age: The infant's age in days, weeks, or months.

Feeding History: Information about the infant's feeding patterns,
including the frequency, duration, and type of feeds.

Sucking Reflex: The infant's ability to latch onto and suck on the
breast or bottle.

Overall Health: The infant's general health, including any medical
conditions or medications.

B. Maternal Characteristics

Parity: The number of pregnancies a woman has experienced.

Lactation Status: Whether the mother is currently breastfeeding, the
stage of lactation (e.g., early, established),or if she has stopped
breastfeeding.

Medical History: The mother's health history, including any medical
conditions or medications that may affect breastfeeding.

Socioeconomic Status: Factors such as the mother's education level,
income, and housing situation.



Support System: The availability of family, friends, or other support
persons who can assist the mother with breastfeeding.

C. Breastfeeding Assessment

Latch: The way the infant attaches to the breast.

Milk Production: The amount of milk the mother produces.

Breastfeeding Position: The position in which the mother holds the
infant while breastfeeding.

Feeding Frequency and Duration: How often and for how long the
infant feeds.

Infant's Signs of Hunger and Satisfaction: Cues such as rooting,
sucking, and swallowing that indicate the infant's need to feed or is
satisfied.

D. Common Breastfeeding Problems

Engorgement: When the breasts become overly full and painful.

Mastitis: An inflammation of the breast tissue, often caused by a
bacterial infection.

Thrush: A yeast infection in the infant's mouth or the mother's breasts.

Low Milk Supply: When the mother produces an insufficient amount
of milk.

Nipple Pain: Soreness or discomfort in the mother's nipples.

Telephone Triage



Telephone triage is an essential tool for healthcare professionals to provide
breastfeeding support remotely.

A. History Taking

Gathering Infant Information: Ask about the infant's gestational age,
birth weight and length, age, feeding history, sucking reflex, and overall
health.

Gathering Maternal Information: Ask about the mother's parity,
lactation status, medical history, socioeconomic status, and support
system.

Breastfeeding Assessment: Ask about the latch, milk production,
breastfeeding position, feeding frequency and duration, and the
infant's signs of hunger and satisfaction.

Identifying Breastfeeding Problems: Ask about any symptoms of
common breastfeeding problems, such as engorgement, mastitis,
thrush, low milk supply, or nipple pain.

B. Assessment and Management

Assess the Situation: Based on the history taking, assess the infant's
and mother's status and identify any potential breastfeeding problems.

Provide Education and Support: Provide clear and concise
information about breastfeeding techniques, common challenges, and
solutions.

Refer to Lactation Specialist: If the breastfeeding problem is
complex or requires a more thorough assessment, refer the mother to



a lactation specialist.

Best Practices for Effective Telephone Triage

Use Active Listening Skills: Pay attention to what the mother is
saying, ask clarifying questions, and demonstrate that you understand
her concerns.

Be Empathetic: Recognize that breastfeeding can be challenging and
offer support and encouragement to the mother.

Provide Culturally Sensitive Care: Be aware of the mother's cultural
beliefs and practices related to breastfeeding and ensure that your
advice is respectful.

Document Thoroughly: Record all relevant information from the
telephone triage, including the history taking, assessment, and
management plan.

Follow Up: Check in with the mother at an appropriate interval to
monitor her progress and provide additional support as needed.

Understanding breastfeeding terminology and its application in telephone
triage is essential for healthcare professionals to provide effective
breastfeeding support remotely. By using appropriate language, asking
relevant questions, and implementing best practices, healthcare
professionals can accurately assess the situation, provide appropriate
guidance, and support mothers in their breastfeeding journey.

Remember, breastfeeding is a normal and natural process that should be
encouraged and supported for its numerous health benefits for both
mothers and infants.
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